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Responsibilities of institutional bodies – Regional, Provincal, Prefect

Regional

Provincal

Prefect

Participate in the organization and implementation of civil protection activities 
and ensuring their execution

Participate in the organization and implementation of The National Service of 
Civil Protection and ensure the performance of tasks:
-Detection, collection and processing of data interesting civil protection
-Preparation of provincal programs and their prediction/prevention and 
construction, in harmony with national and regional programs

Prepare to meet emergency needs throughout the province and oversees 
their implementation
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Mayor

is at the top of the system for municipal emergency and rescue 
especially when their is a need for quick decisions and coordination that
should not be made by different chains of command during normal tasks

is the head during crisis, coordinating emergency services and direct
assistance, and takes on the direction of emergency services that
are in the territory of the comune, by using impulse and general
authority of the iniatives to be implementend with respect of the affected
population

in an emergency has the uniform leadership of services that
permanently operate in its territory (volunteer associations, firefighters, 
police, health and social services ecc.) and even the operations with the 
prefect, with the mayor himself, sends in support of the provincal 
command, and in the most serious events, those that come from other
provinces and/or regions

Responsibilities of institutional bodies - Mayor
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The preparation of the plan for hydraulic risk can be found in The Flood Risk
Mangagment Plan (P.G.R.A.) drawn up by the water authority, in which there is a 
relationship of dialouge and collaboration with the respect to the results of 
forecasting the regional system (Functional Center Region Tuscany) to 
communicate to the appropriate authorities.

The P.G.R.A. the water authority of the Arno River, has prepared three classes of 
danger.

The Plan

P1 - Floods
rare

Low probability of occurence

Reoccurance time is more than 200 years

P2 - Floods
infrequent

Average probability of occurence

Reoccurance time is 30-200 years

High probability of occurance

Reoccurance time is up to 30 years

P3 - Floods
frequent
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The plan considers two classes of danger, P2 & P3, which involve the representation of 
the following scenarios:

Scenery

Heavy Rains
In a short period

Heavy Rains
On a local scale

Rains
Basin scale

Critique the system of disposable stormwater and the 
unexpected rise of biological traces, especially in the 
urban area of Mugnone.

The rising of main and secondary biological traces over 30 
years, and the involvement of flood prone areas due to 
disposable storm water - involving secondary biological 
trace predictions on a local scale and the main biological 
traces for prediction on the scale of the water authority.

mainly for critical issues connected to forecasts of 
basin scale scenery with TR 200



a cura del Servizio Protezione Civile 6

Critical Effects and 
Damage

Ordinary

Moderate

High

Alert System

Alert

Critical levels provided and related scenarios
(delibera Regione Toscana 395, 7.04.2015)

Localized

Widespread

Huge and extended
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The actions and activations by the municipal operations room in case of critical 
weather are the result of a careful reading and evaluation of the data transmitted 
by the Tuscany Region, as shown in the following diagram:

SOUP

Convocation
Unit of Crisis

Activation
of 
principal
territory

Direction of the city of Florence

Firemen

Health – 118 - Hospitals
Public Utilities

Volunteer Associations

Business / Subjects / Critical Points

Activating
Specific
Schedules

S.O.P. – CFR 

Alert System

Legenda

SOUP:
SOP: 
CFR:
Linee tratteggiate:
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The information is spread to the public through the various channels of communication 
based on the data provided by the monitoring systems and the functional center

Digital signage

APP 

Pannelli a messaggio variabile

Firenze Alert System 

Information to the Population

Tv e radio

Rete civica

Sito internet e social media
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Model of Intervention

RESCUEI 04The  waters  have  mostly returned to 

the river, remaining  in some  areas  of  

standing  water that  are  not  

dangerous. For events of other crisis 

areas have been made safe.

ALARMI 03For   scenarios   that   are critically  high,  

not  isolated or otherwise  in  case  of  

serious events,  which  involve  the 

activation  of  forms  of  assistance  to  

the  population and needs  assistance  

or  the activation  of  the  national 

competition

EARLY ALARMB 04Issue  of  critical  notice  for HIGH 

landslide and hydraulic risk

EARLY ALARMI 02Ground effects similar to the moderate 

criticism with a negative outlook

ATTENTIONB 04Issue critical warning for moderate 

landslide and hydraulic risk

ATTENTIONI 01Ground effects similar to the level of an 

ordinary critical situation

SUPERVISIONB 03Dispatch for the critical situation as 

normal

NORMALITY'

Operative phases (Tuscany)Procedure (Florence)Conditions for reference activations 

of operating phases (Tuscany)
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By visiting the pages of our website you can receive information about all of our 
activities, as well as data, legislation, etc.

http://protezionecivile.comune.fi.it

E-mail: protezionecivile@comune.fi.it

Numero 
Emergenze
055 7890


